Samsung’s Defective Refrigerator Ice Makers
Scandal Is Still Far from Over

Thousands of enraged customers are still fighting to hold Samsung accountable for their
list of concerns about the manufacturing company’s refrigerators.
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Back in February 2017, Ronald Bianchi and Debra Bianchi on behalf of themselves and
all other similarly situated class members started a class action lawsuit against
Samsung.

In the class action suit, some of the grievances of the plaintiffs included but were not limited to
the following:

o Water over freezing in the ice chamber;

e |ce buckets become stuck and are hard to remove;
o Refrigerator parts freezing up and ceasing to work;

e Build-up of ice crystals, water droplets, and slushy ice;



e Strange and loud noises from the fans.

These issues surpassed the inconvenience factor since they had led to customers losing money
because of their defective purchases. An enraged customer even said that “the water leaks
have ruined my kitchen”. And it's easy to see how and why this happened considering the
aforementioned problems that these Samsung French Door Direct Cool ice makers have.

People bought the built-in ice maker refrigerators in good faith, unsuspecting of what was to
come. Needless to say, most regret not buying a portable ice machine that wouldl havébeen
dedicated to the ice cube production task alone and would have set them baglaleSs meney. But
this was an unprecedented issue for Samsung ice makers, which is why/Custemiersithought they
were making a good deal by buying a fridge with an icegnakeginstead ofa standalone ice
machine and a fridge separately. After all, they wéke saving'mere spacethis way, right?

What had people partake in this,class action lawsuit was the way the company treated their
complaints. In these situationsstherte lines of products are clearly problematic, the company
normallysissuesya récallior offess free repairs and/or replacements. This wasn’t the case with
Samsung Infthis pafticular Situation since the company failed to properly address the issues for
their custOmers:

The only move Samsung did make, however, was to issue a bulletin in July 2015 that expanded
on the problems pointed out by the majority of customers. Later, in May 2017, the corporation
issues another service bulletin where there were explanations provided to technicians regarding
how to address issues with the ice makers. The good news for the plaintiffs and all those
engaged in the class action suit is that the existence of these bulletins shows that Samsung is
aware and somewhat admits there are problems with the ice makers.

On April 2, 2019, the judge ordered that the parties would cooperatively decide upon a
mediator so that the case is sent to private mediation. On April 25, 2019, Samsung and
the plaintiffs agreed on the mediator that would handle the case from that point on.

In some cases, the refrigerators don’t show accurate temperature measurements or don’t keep
the temperature people select, which ultimately leads to food being stored at unsafe
temperatures. The inevitable was bound to happen eventually, and a complaint was filed in
2021 stating that a 9-year-old suffered food poisoning because of the temperatures in the fridge
that led to the food spoiling without the parents knowing of it.

Although a lot of time has passed since the company has been receiving complaints, with the
earliest situations appearing in 2013, the company has still not fixed the issue. Worse yet for



those involved in the scandal and who await their refunds, a resolution is yet to come in this
case and the company denies the allegations.

Bottom Line

At this point, since the case is up for private mediation, it's more of a waiting game. More
precisely, the plaintiffs are waiting for the company to give them a realistic settlement and
receive fair compensation for their situations. It is a scandal that no doubt throws shade at the
giant company but doesn’t knock Samsung out of the big leagues thanks to the vast majority of

products released that have proven qualitative and dependable. Let’s just hope that fat “
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of the day, the company will do well by those who have been affected by the sca
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