
Dyson Pure Cool Link TP02 Review

Let’s face it, when a product comes from a brand that is renowned for quality and 
reliability, you are inclined to buy it. This is the case with the TP02, a multi-function 
product that serves as an air purifier and fan, seeing how the company behind it is 
none other than the industry giant Dyson. However, the high asking price of $485 
might throw a lot of customers off, and it’s easy to see why. After all, there are a lot 
of air purifiers that integrate modern features and come at half the price, even less. 
So the question inevitably arises: is the Dyson TP02 worth the cash?

I tested the TP02 over an extended period to be able to provide a well-documented 
answer to this question. In today’s article, I will go over all the details about this air 
purifier and fan system, highlighting the good and bad sides to help you make an 
informed decision regarding whether or not you should buy it. So if you’re curious to 
learn more about this product, continue reading until the end, and all of the secrets 
that the TP02 harbors will be unveiled.

*The price presented earlier is the price at the moment of the latest review update.

Dyson TP02 Specifications
 Manufacturer: Dyson
 Model: TP02
 Dimensions: 40 x 4.4 x 7.5 in (101.6 x 11.2 x 19 cm)
 Weight: 8.4 lbs. (3.8 kg)
 Recommended room size: 345 sq. ft. (32 m2)
 Filters: 360° Glass HEPA filter
 Filter longevity: 12 months
 Control: Remote, MyDyson app
 Speed levels: 10
 Noise output: 53 dB(A)
 Rated power: 56 watts
 Warranty: 2 years

The Bladeless Factor: A Design Element Worth the Cash
One thing that Dyson is known for is the bladeless tower design of their fans and air 
purifiers with air circulation functions. Aside from adding to the aesthetic aspect, it 
serves as an added safety feature. This is thanks to the fact that there are no 
exposed fan blades, so no one can get hurt if they touch the housing. For 



households with kids and pets, this design element is a real game changer and 
makes the TP02 worth the extra cash.

As for size, this Dyson product takes up little floor space, which is a definite plus 
considering that it frees up space for other furniture and appliances. It is tall 
though, standing at 40 inches in height, so it’s a noticeable addition to the room. 
But the modern build makes it stand out in a good way, complementing any décor 
perfectly.

The cord is 6.6 feet long, so you can position it as you like in the room without 
worrying that it might not reach a power socket normally and need an extension 
cord. As for mobility, thanks to the fact that it weighs only 8.4 pounds, you won’t 
have trouble moving it from one spot to another as often as needed. It’s easy to 
grab onto the top side and relocate it, which is why the unit doesn’t feature carry 
handles like other models do.

Another mention-worthy design element stands in the special storage spot on top of 
the unit where you can put the remote control for safekeeping. You will always 
know where it is so you won’t misplace it if you just stick it onto the magnetic 
storage spot.

Intuitive Operation and Multiple Control Methods
When I test products, I always put an accent on how easy they are to use and 
maintain. Because let’s face it, no one wants to end up reading the instructions 
multiple times until they get the hang of how to use it. Multiple ways in which you 
can change settings and control the air purifier are equally important since having 
options never hurts. In these departments, the Dyson TP02 does score high from my 
experience.

You have a total of three options in terms of control, namely via the included 
remote control, the MyDyson app that you install on your smartphone or laptop, and 
voice control via specialty services. In this section, I will cover talking about voice 
control and the remote since the app is a more complex topic. I will detail how you 
set it up and use it in the next review section instead since it deserves a separate 
spot. Now let’s talk about the first two control methods:

 Voice control: If you install the app on your phone, you can also set the unit 
up for voice control via Amazon Alexa or Google Home. Once you make the 
connection, you can simply use voice commands to turn the air purifier on or 
off, change running modes, and rev up or lower the running speed.



 Remote control: The compact stick remote features all the buttons so that 
you can fully control the TP02 from afar. These controls include Power, Auto, 
Fan Speed, Timer, Oscillation, and Night-Time, in this order from top to 
bottom and left to right. The remote is curved and magnetized, and as I 
mentioned earlier, you can store it on top of the unit for safekeeping.

On the front of the base, there is also a Power button that you can push to manually 
turn the unit on or off. So there’s an extra method to power it. Above this button, 
there are LED indicators that display different symbols related to the operation. One 
indicator provides information related to the Wi-Fi connection. The indicator flashes 
green when in pairing mode, it flashes white when it’s connecting, and stays a solid 
white when the Wi-Fi connection is made.

When you set the unit in Automatic, an indicator displays a solid white “A” while it’s 
cleaning the air, and the color turns solid green when it reaches the air quality 
target. If you set the unit in Night-Time mode, a crescent moon symbol indicator 
appears. You also have an indicator that displays the speed at which the unit runs if 
you manually set it to a specific level. For example, if you set it on the fourth 
running speed, the indicator will display a solid white 4.

To get more familiarized with the product beforehand, I recommend that you read 
the included instructions manual. For those of you who previously owned and used 
modern air purifiers, you shouldn’t have trouble at all figuring out the settings and 
how they work. But it never hurts to double check though, so if you want a hassle-
free operation, better take a few minutes and read about the product first.

How to Set Up and Use the MyDyson App: Step-by-Step 
Guide
For the price, you expect Wi-Fi connectivity and the existence of an app for 
convenient control. And as I mentioned earlier, the app does exist. You can find it in 
the app stores of both iOS and Android devices under the name “MyDyson”. 
Download and install the app first, and then you can continue with the setup and 
use instructions that I provide in the remainder of this section.

Setting Up the App
1. When you open the app, there’s the Welcome screen that features two 

options: “New owner” and “Log in”. Since this is your first time using the app 
and you don’t have an account yet, press “New owner”.



2. In the following screen, you have to select the region in which you live. Press 
the “Continue” button at the bottom of the screen.

3. Now you have a full list of countries. Scroll until you find your location, press 
on it, and then press “Submit”.

4. The next screen is a pretty standard one for all apps these days, namely the 
Terms of Use and Privacy. Click on the little check box next to the “I agree to 
the Terms of Use” so that the “Continue” button at the bottom of the screen 
activates. When it’s purple as seen in the picture above, press it.

5. Now it’s time to put in a valid email address that you will use as a login 
method from now on. After you finish writing the email address, press the 
“Continue” button.

6. Another login step is providing your name. I advise that you use your full, real 
name. You might want to contact customer support later regarding warranty 
information, so it’s best that you enter your actual data here to avoid 
confusing situations later down the road. When you’re done writing your first 
and last name in their afferent boxes, press “Continue”.

7. Next, you have to set the password for your MyDyson login. It must be at 
least six characters long, and contain at least one number. There’s also a 
small check box beneath the password box that you can select if you want to 
receive information about new Dyson tech and offers via email (you are not 
obliged to click on this box). Press “Continue” when you’re done.

8. Now, a screen appears that shows your login is active, representing the finish 
of this specific section.

Adding the TP02 Device to the App
1. At the bottom of the previous screen that I talked about where it shows that 

your login is active, you have two options: “Add my machine later” and “Add 
my machine”. Press on the latter to commence.

2. Make sure that the Bluetooth is turned on since this is the pairing that the 
Dyson unit uses during the add machine setup process. When the Bluetooth 
is activated, just press the “OK, got it” button at the bottom of the screen.

3. Now it’s time to give the app location permissions. Press “Next” and follow 
through with the actions demanded.

4. The next screen shows a list of Dyson machines that you can add to the app. 
Scroll down a bit to find the “Air treatment” section and press on it.

5. On the following screen, you will notice two sections. Press on the one that 
features the power button setup for your machine. With the TP02, the upper 
section where the power button is at the bottom of the base is the one you 
have to press.



6. Make sure that the TP02 is plugged in and turned on before you press the 
“Continue” button on the new screen that has appeared.

7. The new screen shows the name of the Wi-Fi network to which you are 
connected. If the info is good, press “Get started”.

8. The new screen shows that the machine has its own Wi-Fi signal and will 
exemplify how you should proceed if you press “OK, show me how”.

9. First, you have to activate the TP02’s Wi-Fi. To do this, press and hold the 
power button for approximately 5 seconds until the Wi-Fi indicator on the unit 
flashes green. Then, press the “OK, it’s flashing” button at the bottom of the 
screen.

10.Now you see a screen that contains information regarding the location of the 
device’s password. The 8-letter password is located on the machine, at the 
base, next to the power button. Press the “OK, got it” button when you are 
sure that you have spotted the password.

11.Moving on, the next screen is where you have to insert the aforementioned 
password. When you’re done writing it, just press “Submit”.

12.In the new screen, click on the box where you have to write the password to 
your home Wi-Fi and just insert it there. If your Wi-Fi network isn’t protected 
by a password, click on the little box below where it says that the Wi-Fi 
doesn’t feature one instead. Then, press “Submit”.

13.Now a screen appears that shows the status of the TP02 connection to the 
Wi-Fi network. Wait until the connection is complete and the new screen 
appears that shows the “Continue” button at the bottom.

Setting Up the TP02 Machine
1. In this first step, you are required to choose whether you are the owner of the 

TP02 unit or just a user. If you are the owner, press the “Yes, I own this 
machine” button located in the upper part of the screen.

2. In the next screen, simply press “Continue” since the app is only announcing 
that if the unit has a previous owner, they won’t be able to use the machine 
via the app anymore. If you buy a refurbished unit, this comes in handy since 
you won’t have to worry that someone else might be able to control your air 
purifier remotely.

3. On the new screen that has appeared, press on “Select room” so that a full 
list of options appears. From the list, choose the room where you mainly 
intend to use the air purifier, after which you press “Submit”. If the 
information on the new screen is correct and the room you selected appears, 
press “Confirm”.



4. This next part is very important since it concerns the warranty. You are 
required to select the date of your purchase so that the app can track how 
much time you have left until the warranty for the machine expires. Just 
press the “Select date” button and a screen appears where you select the 
exact date and confirm it.

5. The default setting of the app is for automatic updates, and on this next 
screen is where you are announced of this. If you don’t want the app to 
update on its own, you can deactivate the option from the settings when 
you’re done. Press “OK, get started” to move on.

6. The last screen before you enter the actual app section for the TP02 lets you 
pick whether or not you want to receive notifications from the Dyson app. You 
can modify your pick later from the app, so don’t fret as this isn’t an 
irreversible action. Click the box or not, whatever you prefer, and then press 
“Continue”.

Using the App
1. Now you’re on the TP02 device’s app screen. Here, you can see at a glance 

how air purity fares in the room where you are currently using the air filter 
system. In my case, the app shows good air quality and the background is 
green. You can swipe up and down to see the whole screen and all the 
options it features.

2. In this upper section, you have the main settings and options. First, there’s 
the Power button that you press to turn the unit on or off from the app. Next 
to it is the Auto button that you press to activate this specific running mode. 
In the middle, you can see a “+” and a “-“ that you press to manually set the 
fan’s running speed as you prefer. Then, there’s the oscillation button that 
you press to activate this specific function. Lastly, there’s a remote symbol 
that you can press to view the full list of options and settings as seen on the 
remote. When you press it, you will notice two new buttons on which you can 
press, namely Timer and Night mode. This is your only means to activate the 
Night mode via the app.

3. Now turning back to the main screen. If you scroll down, you can see a graph 
section where stats are displayed per hour for the current day and past days. 
There are also three options on which you can click to see the graph for 
specific air quality stats, namely “Air Quality” which is the default section, 
“Temperature”, and “Humidity”. At the top of the screen, you can see at a 
glance the info for air purity, current temperature, and real-time humidity 
level inside the room.

4. Let’s play around with the app a bit so that you get familiar with it. Press on 
the settings button at the top right corner of the screen. A list appears with a 
few options. Press on the “Your machine’s settings” section. Now, on the 
screen, you are in the settings section where you see the serial number of 



the machine, the room name, pick whether the temperature should be 
displayed in degrees Celsius or Fahrenheit, choose the time zone and city so 
that you receive accurate outdoor air quality data for your location via the 
app, see at a glance how much filter life is left, manage notifications, and 
pick settings for the software update. At the bottom of the screen, there’s the 
remove machine section that you only use when you are done using the TP02 
for good and want to remove it from your personal list of Dyson devices.

5. Go back to the settings list and press the “Scheduling your machine” section. 
Since you haven’t created one yet, the screen only provides general info 
about this feature. Press the “Continue” button to enter the section where 
you can create the schedule you like. As you can see, you can pick the days 
in which it should run, the hour at which the TP02 should start and cease its 
operation, and even pick the mode in which it should run. When you are 
done, simply press the “Add event” button at the bottom of the screen.

6. If you choose the “Using your machine” selection from the settings list, you 
are transferred to a section where you find thorough details regarding the 
unit’s operation. Pick the selection you want to start reading and get 
accustomed to the machine. The last section of the list is “Contact Dyson”. 
Pick it when you need the assistance of a customer support representative.

7. In the settings list, you next have the “Voice control” option. When you press 
on it, on the new screen, you have two options to pick from: “Amazon Alexa” 
and “Google Home”. Select the one you want to set up your TP02 with for 
voice control and follow through with the instructions as provided by the app.

8. The last option in the settings section is “Shop parts and accessories”. When 
you need a replacement filter or anything else for your TP02, you can press 
this section to be directly transported to the manufacturer’s website section 
where you find what you need.

9. In the app, you can personalize the air quality target that the unit should 
reach and maintain. You can also view air quality insights and get info on how 
air purity evolved since you started using the TP02. There’s also a section 
where the air quality scale of the app is explained so that you know how 
clean the air is at a glance.

This is pretty much everything that you need to know regarding how to set up and 
use the MyDyson app. In my experience, it’s one of the most complex air purifier 
apps I ever worked with since it allows full control over all the unit’s functions and 
settings, all while providing insights regarding indoor and outdoor air quality, indoor 
temperature and humidity, filter life, and more. If you previously owned an air filter 
system that came with an app, I’m pretty sure you will come to the same conclusion 
I did and find the MyDyson app much more complex.



TP02 Air Cleaner Performance Feedback
I tested this Dyson product over a period of three months. During this time, I 
compared indoor air purity levels before and after running it and paid close 
attention to all performance-related aspects to give a thorough analysis of the 
product’s capabilities and limitations. In regard to performance, I analyzed air 
purification efficiency, air circulation capability, power draw, and noise level. Let’s 
talk about each segment so that you get a clearer picture of what to expect from 
the TP02 model.

Air Purifier & Fan: A Truly Versatile System
What sets the TP02 apart from the rest of the products I tested and used to this 
moment is the dual functionality. This Dyson unit is a tower purifier fan that you can 
use year-round for clean air while benefitting from its cooling performance when the 
summer heat waves strike. The hybrid functionality design is one of the main 
reasons for the high asking price, and it’s easy to see why. After all, you benefit 
from the operation of two different types of products in a single unit.

There’s no denying the fact that TP02 is a versatile product. However, what you 
might be wondering is how effective this unit is when it comes to the performance 
element that interests you most, namely air purification. After I talk to you a bit 
about filtration performance and air circulation capability, I will touch upon this 
important performance-related topic so that you better understand how it fares in 
this department.

Let’s Take a Closer Look at the 360° Glass HEPA Filter
This is the title of the dual-layer filter core that is housed at the bottom side of the 
TP02 and handles the removal of pollutants from the air pulled in. The 360° Glass 
HEPA filter comprises a HEPA filter that contains borosilicate microfibers pleated 
hundreds of times, enabling it to trap 99.97% of ultrafine particles, and an activated 
carbon filter that handles eliminating odors and gases.

Thanks to the fact that it relies on HEPA air filtering technology, allergens and 
viruses will no longer pose a threat. The filter traps these pollutants, so you won’t 
inhale them. As aforementioned, it is effective for odor removal as well. In fact, in 
my experience with the TP02, I can attest to the fact that it instantly detects odors 
when used in Auto mode, amping up the running speed to have the room smell 
fresh once again.

Another detail I like when it comes to the air purification part is that the filter 
captures particles from all angles, hence the 360-degree part of its name. As the air 



is pulled in from all sides and passed through the filters, it is evenly purified so that 
virtually no contaminating particles make it out.

 The filter core needs to be replaced once every 12 months. If you fail to do 
so, the efficiency of the unit’s air cleaning ability drops since the filter 
becomes clogged with pollutants by this point, and it might even let odors 
back into the room.

The Fan Side of Things
The Air Multiplier technology of the TP02 is what gives it the capability to run as a 
fan. It amplifies the air that surrounds the unit so that you enjoy a cooling stream of 
purified airflow. The tall tower design helps it spread the cooling breeze throughout 
the room effectively, while the 10 fan speeds let you customize exactly how 
powerful the cooling capability of the TP02 should be.

At the max airflow setting, it circulates 410 l/s, which equates to 869 CFM. If you 
compare this number to what most standalone fans on the market provide, you will 
be quite impressed by this Dyson unit and see why a lot of customers bought it 
primarily for its cooling prowess.

The wide 70-degree oscillation also factors into its efficiency as a fan since it allows 
the purified, cool air to circulate throughout the whole room. You can pick the 
direction in which the airflow goes too, so you have complete control over its 
functioning as a fan.

Analyzing the Overall Performance of the TP02
After the thorough examination I did regarding the performance of the TP02, I 
concluded that the functioning in which it excels is that of a fan rather than an air 
purifier. It does perform excellently when it comes to purifying the air that it pulls in 
through the base, there’s no denying it. After all, it uses HEPA and activated carbon 
filtration, so it pretty much covers removing any type of air pollutant encountered. 
And the air quality monitor did indicate lower air pollution levels indoors as of using 
this Dyson product.

The issue that I have with it in terms of air purification performance is that other 
models I reviewed and cost less, like the Levoit Core 300S, seem to focus on 
cleaning the air better than the TP02 does. The fan function is useful and adds to 
the product’s appeal, but it seems to work better in this direction compared to air 
purification. It is a multi-purpose product, and it has the same flaw as most units of 



the sort do, namely that it doesn’t necessarily excel in the departments it covers 
but rather provides a balanced operation between its functions.

Considering the price tag, I did expect a higher air cleaning efficiency, for the TP02 
to cover much larger areas than the 345 square feet it’s recommended for (and in 
which it produces a single air change per hour). This is my gripe with the product. 
Sure, it’s feature-packed, modern, and has the best design of all products I tested, 
but for the main purpose it’s intended for, it simply fares lesser than cheaper 
models that I reviewed over time.

Low Power Draw Despite the Hefty Airflow
If you paid attention to the watt rating I listed in the spec sheet section of the 
review, you know that it consumes only 56 watts. This is extremely low for an air-
filtering unit with a high-power fan of the sort. In fact, depending on how expensive 
electricity is in your area, estimations show that if you were to use the TP02 for 8 
hours per day, you would spend only approximately $20 per year on it.

The running costs of this model are lower even compared to more rudimentary air 
purifiers, like the Winix C555 which is rated at 65 watts and would cost 
approximately $25 per year to run under the same circumstances. The cost 
difference might not be all that high, but it’s surprising considering the superior 
airflow of the TP02, as well as the multiple features and technologies it integrates 
compared to the C555.

…It Does Get Noisy Though
While I praise the TP02 for its airflow capacity and low power draw, two elements 
that make it clearly superior to the competition, I must admit that the downside in 
regards to noise level is considerable. Sure, on the first four speed levels you likely 
won’t even hear it running. It’s silent on these lower settings, true. But when you 
amp up the speed more than this, it starts getting noisier and noisier to the point 
where you likely won’t hear the people talking on TV clearly because of the air 
purifier. And that’s an issue.

In all honesty, this is a predictable downside. You can’t expect a fan/air purifier to 
circulate as much air as the Dyson does without a hefty amount of noise being 
involved in the process, after all. Therefore, I can’t fault the product all that much 
for this noisy operation on higher fan speeds since it’s automatically implied by the 
superior airflow circulation capacity. When you need air purification or cooling 
without much noise, just run it at one of the inferior speeds and you’ll be fine.



As Feature-Rich As It Gets
Now let’s move on to learn what makes this Dyson worth the cash, namely the wire 
array of modern features it integrates. I previously talked briefly about some of 
them, which is why I won’t expand on those specific features too much in this 
section. There’s no point in wasting time, after all. Alright, now let’s list the 
interesting features of the TP02 that you will benefit from:

 Dual functionality: The Smart Pure Cool Link offers a dual function, 
cleaning the air and circulating it in the room to provide a cooling breeze. 
This makes it perfect for hot days since it works basically like a fan, keeping 
you comfy inside your home despite the higher temperatures outside.

 Air Multiplier technology: This technology helps amplify the surrounding 
air so that there is a powerful continuous stream of purified air circulating 
inside the room. It’s also what makes the bladeless fan operation possible.

 App connected: I already covered how you set up and use the MyDyson 
app. Thanks to it, you will have complete control over the unit via your 
smartphone or tablet so that you can change settings even when you’re away 
from home. You can also check various stats via the app, namely air purity, 
temperature, and humidity, basically all of the air quality and ambiance 
factors that interest you. It even provides data regarding outdoor air quality 
for the closest area to you as provided by the start-up Breezometer that the 
app works with.

 Voice control: If you set it up with Google Home or Amazon Alexa, you can 
then use voice commands to change settings and control the air purifier in a 
much more convenient, hands-free manner.

 Smart air quality sensors: It uses an array of sensors to detect air purity. 
This feature comes in handy for multiple reasons as it enables air quality 
level monitoring via the app, and makes it possible for the TP02 to run in 
Auto mode.

 Auto mode: When set in this mode, the Pure Cool Link automatically adjusts 
fan speed according to the indoor air quality level. It switches to superior 
speeds when air purity is low and turns down the speed when it manages to 
clean the air.

 Night-time mode: When set in this mode, the unit automatically turns to 
fan speed level number four while dimming the illuminated icons on the base. 
This way, it creates proper sleeping conditions for you.

 70-degree oscillation: You can turn this function on or off as you prefer. 
When activated, the fan oscillates 70 degrees in both directions to provide an 
ampler coverage of the room and disperse the cooling breeze over a larger 
area.



 10 fan speed settings: Unlike most air purifiers that feature three or four 
fan speeds, the TP02 goes up to ten. You have fuller control over the pace at 
which it releases the purified air, and the higher speed levels make it a 
veritable fan that you can use in the summertime to keep the room cool and 
pleasant to be in.

 Timer: A feature seen in most modern air purifiers. It helps reduce running 
costs since the unit won’t run for longer than you need it to. The timer for the 
TP02 can be set for 9 hours tops. You can set it for 15, 30, or 45 minutes, and 
then from 1 to 9 hours in 1-hour increments.

 LED indicators: Just above the Power button on the base of the unit you find 
the LED indicators that let you know at a glance the operating status of the 
machine, as well as whether or not the filter core needs to be replaced.

 Bladeless design: This design is seen in a lot of Dyson products, fans and 
air purifiers alike. It increases safety in use since there are no exposed 
blades, so you or anyone else won’t get hurt when touching the exterior of 
the unit.

 Magnetic remote storage: There’s a spot on top of the unit where you can 
store the remote when it’s not in use. It comes in handy since you always 
know where you put it and avoid having to look all around the house for the 
small stick-shaped remote.

Care and Maintenance Guide
In terms of upkeep, the demands are pretty basic as with all systems out there. 
Once every couple of weeks or sooner if you notice heavy dust accumulation, you 
have to wipe the housing clean so that no blockages in the air inlet holes on the 
filter section occur. When you clean the unit, make sure that you first turn it off and 
then unplug it.

Afterward, just take a dry cloth and gently wipe off any dust on the exterior of the 
unit. If you notice dirt blockages in the air inlet housing holes, take the unit apart 
and use a soft brush to get rid of the debris before reassembling the air purifier. A 
damp cloth is alright to use too if you see that the dirt is a bit too stubborn. 
However, what you should avoid is using polishes or detergents to use the machine 
as these solutions will damage the housing material.

How to Replace the Filter
I’ve previously stated that the filter core needs replacing after 12 months. This isn’t 
a fixed period though as it might vary depending on how much you use the product 
and how polluted the air is. This specific scenario appears when you use the 



machine for 12 hours per day. If you run it for this long on a daily basis, the 
machine is programmed to remind you to replace the filter core when 12 months 
pass so that the air purification layers can provide consistent performance instead 
of outputting odors and failing to remove any pollutants.

In my case, after three months of use, the filter life went down from 100% to 67%. I 
am satisfied with this lifespan reduction considering the fact that I mostly kept the 
unit running on Auto day and night, rarely turning it off.

Now that we got these details out of the way, let’s talk about filter replacement, the 
focus of this specific section. Here it goes:

1. Turn off the unit and unplug it.

2. On the sides of the housing, just above the air inlet area, there are two 
buttons that you push so that you can take off the loop amplifier housing 
part.

3. Then, take out the air inlet housing section where the filter is by simply 
sliding it upwards.

4. Just pull the old filter core out and properly dispose of it.

5. Use a cloth to wipe down the air inlet housing section, the loop amplifier 
housing, as well as the base itself where the motor lies.

6. Take out the new filter, remove it from the packaging, and simply insert it 
inside the air inlet housing.

7. Put the air inlet section back onto the base, after which you slide the loop 
amplifier housing back into place. It makes a snap sound when it clicks into 
place.

Customer Support that Assists You Even when the 
Warranty Expires
Let’s begin by discussing the actual warranty. It’s two years long for parts and 
labor, which is above the industry standard since most air purifiers are only backed 
by their producing companies within the first year of purchase. As long as you use 
the unit in compliance with the indications provided in the accompanying manual 
and you don’t inflict direct damage to it, issues that arise related to poor 
manufacturing are solved free of charge by Dyson. However, it’s the commitment of 
the company to continue assisting you even when the warranty period expires that 
impresses most.



In short, customer support representatives will answer any questions you have and 
provide you with the information you seek whenever needed. Here are your means 
of reaching company representatives that can assist you:

 Phone number: 1-866-693-9766 (Working hours: Monday – Friday from 8:00 
am to 8:00 pm; Saturday from 9:00 am to 6:00 pm)

 Live chat: When you enter the official website of the company, you will 
notice a purple button in the bottom right corner of the screen. Press it and a 
window pops up where you can get the troubleshooting advice or information 
you seek via the Dyson Digital Assistant. In case you don’t find the 
information needed through this primary means of assistance, you will be 
connected to an expert as soon as one is available.

 WhatsApp: On the support page of the official website there is the 
WhatsApp section. Click on it and you will be connected with a Dyson expert 
on the app so that you can live chat and get the directions or answers you 
seek.

You can also use the company’s accounts on different social media platforms to get 
in touch with representatives and seek assistance. Dyson has accounts on Twitter, 
YouTube, and Facebook. You can find the addresses for the social media platforms 
in the Support section of the official website.

Impressions: What I Like and Dislike about the TP02 Air 
Purifier

Pros:
 Works as an air purifier and fan
 Filter core captures pollutants from all angles
 True HEPA filter traps ultrafine particles and allergens
 Activated carbon filter removes gases and odors
 The Air Multiplier feature amplifies the surrounding air
 Control it via the MyDyson app or voice commands
 Check real-time indoor air quality stats over the app
 Features a total of 10 fan speed settings
 An array of smart sensors detect air purity
 Two running modes: Auto and Night-time
 Oscillates 70 degrees for ampler airflow spreading
 Includes a remote control
 Special storage spot on top of the unit for the remote
 Indicates when filter replacement is due
 Bladeless design adds to safety in use
 A long 6.6-foot power cable



 Filter replacement is needed once every 12 months
 Asthma and Allergy Foundation of America Certified

Cons:
 Provides optimal performance in small spaces
 Works better as a fan rather than an air purifier
 Comes at an expensive price
 Replacement filters are costly
 Loud at higher speed levels

Conclusion: Could Use Improvement Considering the Price
While I do appreciate the superior quality of Dyson products, as well as the 
assistance that the company provides to customers, I must admit I was a bit 
disappointed by the air cleaner’s performance considering the asking price. For one, 
the area coverage seems a bit too small for a product that is so expensive. And yes, 
it’s true that it does pack all the modern features an air purifier could integrate 
while also functioning as a fan, but strictly looking at things from the air cleaning 
prowess perspective, it doesn’t rise to the expectations one sets when seeing the 
price tag.

For users who seek a dual-purpose unit that covers clearing pollutants while also 
cooling them off, and who don’t expect a wide coverage area, it is indeed the best 
option, by far. The design is safer than that of most fans too thanks to the bladeless 
element, which is especially important for households with kids and pets. So as long 
as you have the money for it and you find that it fits your demands, I do encourage 
you to give it a go.
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